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What is 
social media?  

Social media is really a conversation supported by online tools.  

 

Facebook, Twitter, YouTube, LinkedIn, MySpace, Digg, Reddit, 
Del.icio.us, Flickr, Yelp, Foursquare, StumbleUpon, WordPress 
blogs – the list goes on.  

 

It’s not a fad. Social media is a fundamental shift in the way we 
communicate. Almost everyone (80% of U.S.) uses it now. 

 

The important thing in social media is the real people who use it 
and their interactions. The best part? It’s all measurable. 
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Why use 
social media?  

Relationships are more powerful than traditional marketing. 

 

People are not just demographics anymore, especially to small 
businesses. Everyone has their own circle of trust -- people 
whose opinion they listen to and respect. Traditional marketing 
can’t break this bond, but social media embraces it.  

 

People want to know who a company really is, not just see 
some slick advertisements. 

 

Referrals from friends and direct interaction trump all else. 
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Tip 1: 
Build it. 

If you build it, they will come. 
Seriously. Conversations will 
happen without you initiating 
them and they can’t happen 
unless there’s a place for 
them. Create custom profiles 
on every platform that suits 
your business and allow your 
brand to be discovered, 
shared, and talked about. 

1 2 3 4 5 



Social Media 

2 
Tip 2: 
Keep it real. 

The conversation must feel genuine 
in order for it to work. Have a real 
person who is familiar with your 
business’ mission and brand come 
up with your content. Make sure it 
all sounds real and personal. You 
want people to feel like your brand is 
their friend. Social media is NOT an 
advertising platform. It is meant to 
start up a conversation. Fun ideas 
are mini contests or trivia. Photos, 
videos, and links from around the 
web work too. 

1 3 4 5 
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Tip 3: 
Keep it fresh. 

It is important that your content is 
consistently updated. Most people 
use social media on a daily basis, so 
you want them to be able to 
discover or talk about something 
new. However, you also want to be 
careful not to overwhelm. Find the 
happy medium – every platform is 
different. Good benchmarks: 

- Facebook: 2 – 3 times a day 

- Twitter: 10 – 15 times a day 

- YouTube: 1 per week 

1 2 4 5 
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Tip 4: 
Engage. 

 

 

1 2 3 4 5 

It’s a two-way street. People 
will interact amongst 
themselves, but you want to 
make sure you are part of the 
conversation. Social media is a 
great customer service and PR 
platform. Answer their 
questions. Respond to their 
feedback. Thank them and 
recognize them. Make them 
feel special. 
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Tip 5: 
Offer rewards. 

Everyone loves coupons, 
discounts, and gifts. By 
rewarding people via social 
media, you are encouraging 
them to spread the word. 
Offering exclusive deals or 
creating fun contests are great 
motivational tools. You can 
also utilize location-based 
deals via foursquare, Yelp, and 
Facebook Places in order to 
drive real foot traffic to your 
brick and mortar business. 

1 2 3 4 5 
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Case study: 
TrueFire 

150% boost in traffic, 80% boost in sales 

No joke. About a year ago, TrueFire 
implemented a full-on social media 
strategy including a presence on 
Facebook, Twitter, and YouTube. Here 
are some more results after just 1 year:  

- Over 4,000 followers on Facebook 

- Voted as one of the most influential 
guitar-related accounts on Twitter 

- Over 20,000 subscribers on YouTube 

- 3 out of every 5 new members comes 
via social media 

- Tens of thousands of impressions and 
engagements every single day 
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Mail Dog 
social media solutions  

Mail Dog is more than just an e-mail marketing tool. We have 
several social media tools: 

 

- Social media & send to a friend sharing tools 

- Facebook “Like” buttons 

- Social media profile creation services 

- Social media contest creation services 

- Custom solutions: just ask! 
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Thank you!  
 If you are interested in learning more about how Mail Dog can 

help you improve your Social Media presence, please contact us: 

 

Phone: 727-898-8866 

Email: info@MailDogManager.com 

 

Follow us on Twitter: twitter.com/MailDog 

Like us on Facebook: facebook.com/MailDogManager 


